


Type of Contact: Contact Information:
Technical Assistance 
for Canvas or 
Microsoft:

Email:

ss@ntinow.edu and your instructor to let them know 
you are having technical issues if you are in a live 
lecture.

Phone:

207-805-8000

Non-technical 
Student issue: 
(Struggling with 
class, attendance, 
etc..)

Email:

ss@ntinow.edu with your information and concerns.

Help with resume, 
job search:

Email:

Careerservices@ntinow.edu with your information 
and inquiry.

If you need to make 
a payment on your 
student account:

Call 207-805-8000 or stop into any campus location 
to pay in person via card, check or cash.

Questions regarding 
your Financial Aid 
package and/or if 
you need to make a 
payment plan:

Email:

Finaid@ntinow.edu with your name and inquiry

Not what you are 
looking for?

Call our Main line, 207-805-8000 and we will direct 
you to the appropriate department.
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